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Claims
Provider Scorecards
Exclusion Data
CMS National Provider Data
Many others... 

Health Cloud
Vlocity 
Kyruus
Many others...
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Provider Data Engine
V12 PDE is a proactive, self-correcting, 
“provider data engine” that solves for 
costly compliance and provider data 
issues faced by payers, managed care 
organizations and others managing 
provider networks and compliance.

Key Benefits
Accurate self-correcting provider profile data from  multiple internal 
& external data sources including claims, provider scorecards, CMS 
data and more...
Bi-directional access from any system including Health Cloud, 
Vlocity Kyruus, V12 Network and more...
Query, view, and sync provider profiles

Configurable ranking logic and % data accuracy logic

Built-in OIG exclusion checks (with subscription)

V12 Network’s Complete Provider Directory
 Functionality Includes:

Query Ranking Network Adequacy OIG Compliance

The risks are high for 
inaccurate provider data and 
network adequacy:

Claims Payment Risk
• Improperly-paid claims
• Claims adjustments
• Lengthy, expensive recoupment
• OIG exclusions go unchecked

Coverage Risk
• Perceived as deception
• Non-compliance
• Costly Fines

Regulatory Risk
• Non-compliance
• Costly fines up to 

$25k/incident

Quality Risk
• Disconnected provider data
• Inability to manage costs 
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Transforming the Business 
of Healthcare with Salesforce
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Provider 
Pre-Enrollment

Provider Network

Provider 
Contracting

Provider Credentialing

Initial Provider 
Data Verification 

Provider Activation 

Provider 
Demographics

Ongoing Network 
Maintenance 

Provider Relationships

Provider Directory 
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Provider Lifecycle
 Management

Digital 360 
Consulting

Managed 
Services

- Salesforce support services

- Access to Virsys12 
  certified consultants, 
  developers, and architects

- Supplemental to  Salesforce 
  Premier Success Support
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Available on the 
Salesforce AppExchange!

We Provide:


